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FOREWORD

cr to demonstrate its commitment and
arency, accountability, and honesty, the
the people, understanding the
¢ Local Authority outlincs its
the timely and transparcnt

Mporokoso Town Council presents this Scrvice Chart
resourcefulness in providing services. Upholding transp
Local Authority aims to cflicicntly deliver cssential services to
significance of scrvice delivery in the Community's lives. Th
responsibilitics, standards, and timelincs through this Charter 1o ensurc

delivery of quality scrvices to all residents.

Committed 10 good govemance, the Local Authority diligently addresses community nceds, valuing
cngagement and feedback for service enhanccment. By fostering collaboration and open
communication, the Council prioritizes trust and mutual respect with residents, pledging to prioritizc

community well-being and development, making decisions with the residents’ best interests at hcart.

Through dedication and innovation, the Council strives 1o create a vibrant, sustainable cnvironment

for all residents. Fostering a culture of inclusivity and diversity, Mporokoso Town Council embraccs

the uniqueness and contributions of every individual within the community. By promoting cqualily

and fairness, the Local Authority ensurcs that all residents have cqual access lo scervices and
opportunities for growth. Overall, with a forward-thinking approach, the Council remains commil\c(‘i
to adapting to evolving needs and challenges, continuously sceking ways (o improve scrvice delivery
and enhance the quality of life for all.

L
Nick Nkole )
COUNCIL CHAIRPERSON
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1.0 PURPOSE OF THIS CHARTER

To enbance your awareness of the type of services that Mporokoso Town Council
provides;
To explam to you the standards of service you should expect to receive;

To outline your rights and responsibilities as a client;
To explain our rights and responsibilities as the Service Provider; and
To explain how you can submit complaints, compliments and make suggestions about

our service delivery.

2.0 VISION AND MISSION

2.1 VISION
"4 PROSPEROUS AND SELF-SUSTAINING DISTRICT ANCHORED ON AGRICULTURE AND TOURISM

B) 2034"

2.2 MISSION
“Increasing Accessibility of Public Service Delivery by Providing Services Closer to the

People”™

3.0 CORE VALUES
The enduring core values of Mporokoso Town Council are:

[\

Quality of Service; To provide cfTicient, effective, reliable, cquitable and sustainable
services to the residents and tourist population of the district.

Good Governance; To promole transparency, accountability, responsibility, faimess,
inclusivity and democracy in the process of decision making and execution of dutics.

Motivation; To create an environment that values the contributions of our stafT,
stakcholders and the residents in the provision of services.

Value for money; To provide the most cost-effective services and realize value for

moncy for all stakcholders at all times.

Hospitality; To treasure the contribution of our visitors, partners, investors and other
stakcholders in making the of Mporokoso hospitable.

Wisdom; To use the vast knowledge gained from life experiences of our civic leaders to

make the right choices and accept advice.
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60 WHATOURCLIENTS SHOULD EXPECT FROM US

I sapport of the above values. Mporokoso Town Council will strive to continuously improve
the standirds of the services we provide 1o meet vour needs and expectations. To this end,
vou our esteemed clients have the right to expect high-quality services as outlined below:

> Tlealth Services,

@ Social Welfare and Commuruty Development Services,
v Fosheries, Livestock and Veterinary Services;

> Development Planming Services; and

> Engincering Services

5.0 STANDARDS OF SERVICE DELIVERY
In conformity with the law and our core values, we pledge 1o provide services in accordance

with the following standards -

5.1 DEPARTMENT OF HEALTH SERVICES

Service T fpr

1. Genmeral OPD
Clients: General Public

Kequirements! «
Hasptad Number

- Patient sent 1o

Vital Steps

Standard
Service

of

Duration

Patients are seen
arl registration

—e

Trage room for
vital checks

‘atient  senl (0
the Clinicians for

Screening

\

Patient ether sent !
Sfor lab
invesngations or '
drug collection

al the pharmacy '

|

Within 2 hours |
of | day of
patient  coming
to the hospital

Within | day

No proof of payment 15 required because the hospital i a st level which doesn’t

churge by pass fees
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- Proofof payment is requested on medical fees only
- For brought in dead, a police report is requested
- Data capturing tools e.g. registers

Service Type

Vital Steps

Standard of Service

Duration

2. NHIMA OPD

Clients: General
Public

Patients are seen at
NHIMA  registration

Within 2hours of 1
day of patient coming
to the hospital

Patient sent to Triage
room for vital checks

Patient sent to the

Clinicians Jor
Screening
Pay Prescribed Fees

FPatient ether sent for
lab investigations or
drug collection at the
pharmacy (If patient
is very sick or ill end
up in admission in

NHIMA wards)

Within I day

Requirements: -
- Hospital Number

ar

- Data capturing tools e.g. registers

by pass fees

- Proof of payment is requested on medical fees only
- For brought in death a Police Report is requested

No proof of payment is required because the hospital is a Ist level which doesn’t charge

Service Type Vital Steps Standard of Service | Duration

3. Dental Clinic
Clients: General | Patients are seen at | Within 2 hours of 1 | Within I day
Public day of patient coming

regisiration

to the hospital

Patient sent to Triage
room for vital checks

Patient is then sent 1o
dental clinic for the
dentigt to review and
gel lreatment
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|

Requirements: -

Service Type

Hospital number and NIHIMA number
Data capturing tools e.g. registers

Vital Steps

Standard of Service

Duration

4. Eye Clinic

Clients:
Public

General

Patients are seen al
registration

Within
patient coming lo the
hospital

1 hovr of

Within 1 day

Patient sent to Triage
room for vital checks

Patient sent to eye
clinic for screening
and treatment

Pay Prescribed Fees

Patient sentl to
dispensary for drug

collection

Requirements: -

Service Type

Hospital number or smari-care number
Data capturing tools e.g. registers
Proof of payment requested on spectacles that are purchased through NHIMA

Vital Steps

Standard of Service

Duration

5. Maternity Ward

Within 40 Weeks

Thursday by the
Senior Clinician and
indicate their

delivery plan

Clients: General | Patients are seen and | Within 30 minutes —
Ward registered 60 minutes

Patients are triaged

Antenatal ~ mothers

are  seen  every

FEmergency care is
given 1o mothers
(inpatients are
reviewed by  the

Senior Clinicians on
a daily basis and
when need arises on
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are reviewed by a
senior clinician on a
daily basis

Vital signs are done

Bed side
given to every patient

care Is

Preoperative and
Postoperative care is

given

Requirements: -
- Hospital Number

by pass fees

- Data capturing tools e.g. registers

- Proof of payment is requested on medical fees only

For brought in death a Police Report is requested

- No proof of payment is required because the hospital is a st level which doesn 1c

{
{
|
e !
[}

i
{

Service Type Vital Steps Standard of Service | Duration i
8. Paediatrics Ward Within 5 days’ |
Clients: General | Patients are admitted minimum ;
Public via OPD, triaged and | Within 30 minutes — |
are reviewed by a 1 hour ‘
senior clinician on a
daily basis
Administering of ]
feeds to  (Severe '
Acute  Malnuirition)
SAM Children
Patients are admitted
via OPD or Wards
Requirements: -
- Hospital Number

by pass fees

Data capturing tools e.g. registers

6

Y

Proof of payment is requested on medical fees only

No proof of payment is required because the hospital is a 1st level which doesn’t charge
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" For brought in death ;J-I";II;(L’;(IT[;;; Iy requested

5.2 DEPARTMENT OF LEGAL SERVICES

S'EW Vi .Srepl " | Standard of Duration
Service ]
1. Marriage Certificate Within 28 days
Clients: General Public Submit Duly (ordinary)
Completed Within | day
Application Form Within 7 days

Attend Counselling | Within 5 days (Special licence)

Pay Prescribed Fees | Within | days
Attend Solemnisation | Within 21 days | *Marriage

Ceremony (ordinary) should take
| Submit Duly | Within 1 day | place within 90
completed Form C | (special days of the
Collect  Marriage | licencey issuance of
Cenrtificate notice

Requirements: -
- Two people of opposite gender
- Applicant should be 18 years and above
- Consent by father/mother/guardian/high court for applicants less than 21 years
- Should be accompanied by at least one witness per party
- Identification Documentation for the parties
- Proofof payment of prescribed fees
I - Copy of Divorce cenrtificate/ Death Certificate of former spouse (where applicable)

’ - Affidavit (Special licence)

€ ’f‘

Service Type Vital Steps Standard  of | Duration
Service

2. Recommendation for Gazettion Within 6 days
Clients: The Clergy/Places of | Submit Application | Within 1 day
Worship 7’ay Prescribed Fees

Collect ~ the | Within 5 ;IZ);;A
Recommendation

Requirements: -

- Proof of payment of prescribed fees

7
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- Proofof Ordination
- Identification Documentation
Proof of ownership of the place of worship/Lease Agreement (where applicable)

- Certificate of incorporation (for places of worship)

Service Type

Vital Steps

Service Type Vital Steps Standard of Service | Duration
3. Liquor Licence Within 71 days
Clients: Business | Submit  notice  of | Within I day
Entities intention of
application
Witness Inspection Within 5 days
Submit Duly | Within 30 days
Completed
Application Form
Attend  Interviews | Within 14 days
(where applicable)
Pay Prescribed Fees | Within | day
Collect liguor | Within 20 days
Licence
Requirements: -
- Proof of Business Registration
- Proof of payment of prescribed fees
- Police report
- Proofof notice in Government gazette
Service Type Vital Steps Standard of Service | Duration
4. Extension of Trading Hours Within 4 days
Clients: Liquor | Submit Application Within 1 day
Traders Collect Quotation
Pay Prescribed Fees
Autend Inspection Within 2 days
Collect Extension of | Within 1 day
Hours Permit
_Requirements: -
- Police Report
- Proof of payment of prescribed fees
- Valid Liguor Licence
Standard of Service | Duration

5. Recommendation Letter Jor Land Acquisition

Within 126 days

Clients: “(,BIELT[}_T@: | Application ] Within I day

8
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- Passport size photo

Service Type

Public Collect Quotation | Within 90 days
and Pay Prescribed
Fees
Attend Interviews
Collect demand | Within 30 days
notice
Pay prescribed fees
Collect Within 5 days
Recommendation
Letter

Requirements: -

- Identification Documentation of applicant

- Proofof payment of prescribed fees
- Certificate of Incorporation (where applicable)
- Resident/Work Permit (non-Zambians)

Vital Steps

Standard of Service

Duration

(Land matters)

6. Registration of Judgement/Order/Letters of
Administration/Probate & other Registrable Documents

Clients: General
Public

Submit  application
and supporting
documentation

Within 1 day

Collect Quotation
and “Pay prescribed

fees

Within 1 day

Collect  Registered

Document

Within 1 day

Within 3 days

Requirements: -

Service Type

- Proof of payment of prescribed fees
s Document to be registered

Vital Steps

Standard of Service

Duration

7. Security of Land /Property Documents (Land falling within
the jurisdiction of the Town Council)

Within I day

Clients:  Financial

Institutions

Submit application

Within 1 day

Pay prescribed fees

Collect Receipt

Requirements: -

- Proofof property ownership
- Proof of payment of prescribed fees

(%3 CamScanner
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Service Type | Vital Steps | Standard of Service | Duration
e ? Within 1 day

8. Placement/Removal of Caveat
Clients: General | Submit Duly | Within ] day
Public Completed
application form
Pay prescribed fees
Collecr Receipt
Requirements: -

- Proofof Vested Interest
- Proof of payment of prescribed fees

Service Type | Vital Steps | Standard of Service | Duration
9. Fire Arm Licence/Renewal of Fire Arm Licence Within 1 day
Clients: General | Submit Duly | Within I day
Public Completed Fire Arm
Book
Pay Prescribed Fees
Collect  Fire Arm
Licence
Requirements: -
- Fire Arm Certificate
- Proofof Payment
Service Type Vital Steps | Standard of Service | Duration

10. Occupancy Licence Within 12 days

Clients: Applicants/ | Submit Duly | Within 1 day

Occupants of Land in | Completed

Improvement Areas | Application Form
Undergo Verification | Within 2 days

Collect Property | Within I day

Number
Collect  Quotation | Within | day

and Pay prescribed

Jees
Collect  Occupancy | Within 7 days

Licence

Requirements: -

- Proof payment of prescribed fees

- Copy of NRC of property owner x
- Passport size photo

k _'qugf.yla([r)n {A'Ile[ [r_o_m C quncillar/WDCsfl" raditional Leader

10
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Coriioan of exvporaiion owhere apgdicable )

S3 DEPARTMENT OF PUBLIC HEALN SERVICES

Senvace

1

Type

Solid Waste Collection

U Clients: General Public

|

| Requirementy:-
[~ Proofof pavment of prescribed fees

|

Suitable solid waste recepracle for organic,

Service Type

Vital steps

Vital Steps

| Submit application

; Witness — Inspection
| (where applicable)

' Collect ()w}ulum

| Sign Agreememt
' Pay Prescribed Jees
[ (where applicable)

2. Bulk/Special Waste Collection
CClients: — Business .\‘o«hrnll.r;;qol;«—'.\_f | Wahin
: Howses — and — the | Winess Assessment
| peneral public Collect quotation, | Within
e prescribed  fees
and callect receipt
Collect  Bulk Spectal | Within 3
Waste  Destruction
, Certificate
" Requirements:-
Proof of paveent of prescribed foes
Service Type - Viral Steps

1. Certificate of € ‘amq»lldn:f (Health Permit)

Clientrs: Husite sy Chpwrs

Submut Application

N ey

l Standard
| Service

ll'uh_m _I;Iqi'
Wathin 1 day

recyclable and non-organic materials

day

day

dans

" Standard
f Service

Within 1 day

of  Duration
| Wiuthin 4 s

*Solid Waste will be

Wathin | day

Within | ;A-ty‘ -"1 within the week

Duration 7
Within 5 davy

of | Duration

collected on

designated vy

|

l
" Within 19 chays
l *Certificate

of
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Within 1 day q'_(':;;plialw (1 r.-ui:F’
Permit) will be issucd

Witness Inspection Within 10 dtl_l_';.—‘ upon satisfring

“Pay prescribed fees | Within 7 days | provisions of —the

Collect Certificate of Public Health

Compliance (Health Regulations

Permit)

Pay Inspection fees
(where applicable)

Requiremcms.':
- Food Handlers Certificate (where applicable)
- Proofof payment of prescribed fees

Service Type Vital Steps Standard of Service | Duration -
4. Burial /Cremation Permit T T Wnhin 25 Minutes
Clienis: General | Submit Request T Within S Minutes |
Public I’b) Prescribed fees | Within 10 Minutes
Collect 1 Within 10 Minutes

Burial Cremation
Permit

Requirements: -

- Proof of payment of prescribed fees
Application for cremation with statulory declaration - form 1

Certificate of medical attendant ~ form 2 (w here applicable)
Confirmatory medical certificate - form 3 (where applicable)
Certificate afier posi-moriem examination - Jorm 4 (where applicable)
- Magistrate’s certificate — form h)

- Authority to cremate — form 6

- Certificate for the cause of death

- Brought in Dead Certificate
NRC of the deceased (where

applicable) and Identification Documents for Informant

Duration

Standard of Service
Within 2 hours 15 mmulr;_",

Vital Steps

Service Type
5. Burial Space

Clients: General | Submit request Within 3 minutes
Public Collect Quotation | Within 10 minutes i
Pay prescribed ! ;
F . |
ees N '
Access Burial Space | Within 120 minutes i

Requirements: -
- Proofof payment of prescribed fees ‘
- Burial Permit

| Standard of Service __ Duration

l'}

Service Type Vital Steps

(% CamScanner
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6. Burial Space Reservation

Clients: General

Public

Submit Request

Within 1 day

Witness Allocation
of burial space

Within 2 day

Collect Quotation

Within I day

Pay Prescribed
Fees

Sign Agreement

Within 4 days

Requirements: -

Service Type

- Proof of payment of prescribed fees

Vital Steps

Standard of Service

Duration

7. Exhumation of Human Remains

Within 17 days

- Police Report

Proof of payment of prescribed fees

Clients: General | Submit Request Within 1 day
Public Present Authority to

exhume Remains Within 14 days

Pay prescribed fees

Witness Exhumation | Within 2 days
Requirements:

- Letter of Authority to exhume remains from the Minister of Health/Magistrate
- Identification Documentation for the Applicant
- Medical Cause of Death

Service Type

Service Type Vital Steps Standard of Service | Duration
8. Body Transfer /Exportation Permit Within 3 days
Clients: General | Submit Request Within 1 day
Public Collect Quotation
Pay Prescribed
Fees
Witness Inspection | Within 2 days
Collect Body
Transfer Permit
Requirements: -
- Proofof payment of prescribed fees
- Medical Certificate of Cause of Death
- NRC for both the deceased and the informant
Vital Steps Standard of Service | Duration

9. Tombstone Installation Permit

Clients:

General [ Submit Request

] Within | day

Within 1 day

13
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Collect Quotation
Pay Prescribed
Fees

Collect Tombstone
Installation Permit _

Requirements: -
- Proofof payment of prescribed fees

Service Type Vital Steps Standard of Service | Duration
10. Burial Site Identification/ Replacement of Burial Permit Within 5 days
Clients: General | Submit Request Within | day
Public Collect Quotation
Pay Prescribed fees
Access Burial Site Within 4 days

Requirements: -

Proof of payment of prescribed fees
- Burial Permit
- NRC of the applicant

Service Type Vital Steps Standard of Service

Duration

11. Meat Transportation Permit

Clients:  General | Submit request Within 1 day
Public Pay prescribed fees
Collect Permit

Within 1 day

Requirements: -
- Proofof payment of prescribed fees
- Transportation vehicle

Service Type Vital Steps Standard of Service

Duration

12. Occupation Certificate

Within 10 days

Clients: General | Submit Request Within 1 day
Public Witness Inspection | Within 3 days
Collect Quotation Within 1 day
Pay  Prescribed
Fees
Collect Occupation | Within § days .
ct __“J Certificate

Requirements: -

14

- Proofof payment of prescribed fees
- Stage Inspection Certificate
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j ’;l ‘g‘_'f'it‘ml of Service

Duration

J
Within I day

W i\;ﬂ ] Vital Slrp\
: 13. Food Handler's Maning
| | Clients: General | Submit n'qm' |
Public Pay prese nh:'}—l];; T
Im end Training
“Collect Certificate of
Attendance

Within 7 days

Vithin 8 days

| S

Requirements: -
'~ Proofof payment of prescribed fees

Service Type | Vital Steps.

Standard of Service

Duration

14. Food Handler's Cerrqf' icate

" Clients: General | Submit Request Within 1 day
| Public Collect Quotation
j Pay . Prescribed
: Fees
Collect Food | Within 2 days
IHandlers
Certificate

Within 3 days

Requirements: -
- Medical Certificate

15. Dog Registration Certificate

lients:  General | Submit Application

Within 1 day

Clients:
Public Collect  Quotation
and Pay Prescribed

Jees

Collect Dog
| Registration
! Certificate and Dog

Tag

Within | day

- -Proofof payment of prescribed fees
Service Type ‘ Vital Steps | Standard of Service | Duration \

Within 2 days

| Requirements: -
| = Proof of payment of prescribed fees
| - Proofof Dog vaccination stalus

Srnlcr Type Vital Steps

Standard of Service

Duration

16. Dog l.llminatl:m
| Clients; Suhmu request
| Public I'uy prescribed fees

General

H ___A:____}-ﬁ;ﬂhin 1 Day

Within I Day

15
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L Wi
rh mination

Dog |

ey

!
i
}

! Regui pem
~ Provfof ownership
= Proof of pavment of prescribed fees

-

 Service Type  Vital Steps - Standard of Service  Duration
‘ 17. Ccrﬂﬂmmn of fool for Export Within I day

Clients: General | \ulz_n_r_r:kgwu_q Within 1 day |

Public I’m Prescribed fees | '

,  Witness Inspection
| Collect  Food

P | Certification Report | e .\
- Requirements: -

I'roof of payment of prescribed fees

 Service T Type Viral Steps

| Standard of Service

| Duration

18. Promotions/Public Gathering Permit

Within T day

| Cliemts:  General | § ubmit Request

U Public Wi iness Assessment

Within 1 day

Colleet  Quotation
| and Pay Prescribed
Fees

| ! Colleer
f Promotions’Public
| Gathering Permit

} —
] Requm-mrnn .
! -
{

Proof of Payment of prescribed fees
i = Police Clearance

| Service Type | Vital Steps

| Standard of Service

 Duration

| 19. l)mn]mion/?est and Vectar C ontrol

- Clients: General | Submn Application

| Within 1 day

, I'ublu i lhmeu Assessment

Within 2 day s

C Collect ()wluuun
. uml Pay Prescribed
‘ I‘( (%)

f Present Premise ﬁ:r
l)mn]« tian Pest

- Reyqulrements; -
I'hm/n//kl) et of prescribed feey

anel Vector Control

Within | da\

Il.'il}u?l_ljl;n' o

16

| Within 5 days
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R O e T T e

€4 DEPARTMENT OF PLANNING

1 Service Type ; Vital Steps | Standard of Duration
\ ‘ Service
| I. Beacon Irnﬂmlianflqﬁcﬂnrm -
‘ Clients: General Public | Submit R(qur‘u T T Wuthin 1 day
L nllccl ()unlulu;n |
iami Pay Prescribed
. Fees
Wimess  beacon | Within 4 days ‘
l verification replace l
|
i

ment

" Wuhin § s

keq wirements: -

Proof of payment of prescribed fees
Proof of ownership of property
Survey Diagram (where applicable)

Service Type Vital Steps Standard of | Duration
Service )
2. Development/Variation Permit (or;IuTar_))' | Within 28,"‘.{‘;‘ 7
| Clients: General Public and | Submit Request Within 1 day

 Institutions Witness Inspection | Within 7 days

' Collect Quotation Within 20 days
Pay Presc ribed Fees
Collect Deve Iupnu'm
Permit/Variation
(ordinary)

Requirements: -

| Proof of payment of prescribed fees
‘ — Land Ownership Documents (where applicable)
| - Development Permit (For applications of variation permits)

B Service Type | Vital Steps Standard of Service  Duration
3. l)ﬂdapmcnl Prmdll\lq]or‘l)(wlopnum) Lon o e _I Within 90 days
- Clienits: General | Submu Duly | Wuthin | day i
Public and | Completed [ - L

17
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Institutions application form
Collect Quotation Within 1 day
g Pay Prescribed Fees y
;' Witness Inspection Within 30 days
| Collect Development | Within 58 days
Permit
-R?aimmcnrs: -
- Proof payment of prescribed fees -

1 - Building Plan (where applicable)
| - Proofofownership
- Decision Letter from Zambia Environmental Management Agency

Service Type Vital steps Standard of Service | Duration

Within 7 days

4. Demolition Permit
Clients: General | Submit request Within 1 day
Public Pay prescribed fees
Witness Inspection Within 1 day
Collect  Demolition | Within 5 days
Permit

Requirements: -
- Proofof payment of prescribed fees

Service Type Vital Steps Standard of Service | Duration
5. Subdivision/Consolidation of Land Within 90 days
Clients:  General | Submit duly | Within I day
Public completed
application forms
Collect quotation and | Within 1 day
pay Inspection Fees

Witness Inspection Within 5 days
Pay Prescribed Fees | Within 1 day
Collect  Notification | Within 82 days

of
Approval/Feedback

—E;qairemenls: -

- Proof of payment of prescribed fees
- Certified Copy of Title Deed

- Site Plan of proposed subdivisions

Identification Documentation
Decision Letter from Zambia Environmental Management Agency (where applicable)

- Consent Letter from the Owner (where applicable)

I8
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Duration

Within 140 days

Service Type | Vital Steps Standard of Service

6. Change of Land Use o -
Clientss General | Submit—— duly | Within | day
Pudlic completed
application forms

b ——

Collect quotation and | Within | day
pay Inspection Fees
Witness Inspection Within 3 days

Pay Prescribed Fees | Within I day

‘ Receive  notice  of | Within 14 days
' advertisement
Collect Change of | Within 120 days
Land Use Approval

il

-kcqulremem.t: -
- Proof of payment of prescribed fees
- Certified Copy of Title Deed
- Decision Letter from Zambia Environmental Management Agency (where applicable)
- Site Plan reflecting the proposed change of land use
- Identification Documentation

Service Type Vital Steps Standard of Service | Duration
7. Recommendation Letter for Conversion of Land Tenure Within 90  days
Clients:  Institutions | Submit duly | Within 1 day
and General Public | completed
application forms
Collect quotation and | Within 1 day

pay Inspection Fees
Witness Inspection Within 5 days

Pay Conversion Fees | Within 1 day
Collect Within 82 days
Recommendation (o

Convert Land Tenure

Requirenw;lls: -
- Proof of payment of fees
- Site Plan endorsed by Traditional Leader
- Consent Letter from the Department of Wildlife (where applicable)
- Consent Letter from Traditional Leader
- NRC for individuals
- Identification Documentation, share capital and letters of incorporation for

companies

19
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